
 
Charting the  Course:   
2 n d O p e n  E n r o l l m e n t  Pe r i o d  ( O E P )  O u t r e a c h  
S u m m a r y  O v e r v i e w  
  

DC Health Benefit Exchange Executive Board Meeting 
Wednesday, November 12, 2014 – 5:30 pm 



Introduction 

• During the 2nd OEP, DC Health Link will provide 
a broad spectrum of opportunities to highlight 
the benefits of the ACA and health insurance. 

 
• This outreach strategies will consist of: 
Special events and in-person education 
Earned, paid, social and digital media 
Outreach and enrollment opportunities 

 



O ver view of  2 nd OEP Outreach Plan 



Strategic  Approach for  Outreach 

REINFORCE the DC Health Link Brand 
 

 
RAISE AWARENESS about the values of 
DC Health Link 
 
 
RENEW COVERAGE health plans 
 
 
REINVIGORATE enrollment efforts 
 
 

REINFORCE 

RAISE 
AWARENESS 

RENEW 
COVERAGE 

REINVIGORATE 



Target  Audience 

56% of consumers were uninsured prior to enrolling (as of 11/12/2014) 

15,523 People enrolled in private health plans through 
the DC Health Link individual and family 
marketplace 

32,962 People were determined eligible for Medicaid 
coverage through DC Health Link 

14,711 People enrolled through the DC Health Link small 
business marketplace 

63,523 people enrolled: 
DC HEALTH LINK ENROLLMENT NUMBERS 





Campaign Strategies  

Special Events 

Educational  
Opportunities 

Storefront 
Enrollment 

Centers 

Paid Media  / 
Advertisement 

Enrollment 
Opportunities 

Digital & Social 
Media  



Campaign Strategies  

Special Events 

Educational  
Opportunities 

Storefront 
Enrollment 

Centers 

Digital & Social 
Media 

Enrollment 
Opportunities 

Paid  Media / 
Advertisement 

 

Facebook 
Twitter 
YouTube 
Spotify 
Mobile App 

One-Touch Enrollment 
Centers 
DCHR Open Enrollment 
Congressional 
Enrollment 
Outreach Events 
Young Invincibles Events 
 
 
 

November 15th Kickoff Event 
National Youth Enrollment Day 
“Final Push” Activities 
MLK, Jr. Day of Service 
Valentine’s Day 
Super Bowl Sunday 
Faith-in-Action Launch 
Interfaith Weekends 

Speakers’ Bureau 
Back to School 
Nights 
CVS Events 
Civic Organizations/ 
ANC Meetings 
Health Fairs, 
Festivals, Expos & 
Community Events 

Martin Luther King Jr. Library 
Whitman Walker Health Clinic  
Unity Healthcare Clinic – Galen St SE 
Unity Healthcare Clinic – Minnesota Ave NE 
New Bethel Baptist Church Enrollment Center 
AME Church 2nd Episcopal District 

Metro Ads 
Newspaper Ads 
Radio Ads 
Cable Television 



Storefront  Enrol lment  
DC Health Link Enrollment Centers Operation Dates and Times Staff Management 
Martin Luther King Jr. Memorial Library 
(Ward 2) 
901 G Street, NW 

Mon-Thu:            10:00 am - 7:00 pm 
Fri-Sat:                  10:00 am - 4:30 pm 
Sunday:    1:30 pm - 4:00 pm 
 

 Capital City AHEC 
 Planned Parenthood  
     of Greater Washington, 
DC 

New Bethel Baptist Church Enrollment Center 
(Ward 2) 
1739 S St., NW  

Mon-Fri:              9:00 am   –   5:00 pm 
Saturday:            9:00 am   –   1:00 pm 
Sundays:                 By Appointment 
 

 New Bethel Baptist Church 

Whitman-Walker Health 
(Ward 1) 
1701 14th Street, NW 
 

Mon-Thu:            8:00 am   –   8:00 pm 
Friday:                8:00 am   –   6:00 pm 
 

 Whitman-Walker Health 

Unity Health Care 
Minnesota Avenue Health  
(Ward 7) 
3924 Minnesota Avenue, NE 
 

Mon-Fri:              8:00 am  –  10:00 pm 
Sat-Sun:               8:00 am  –    2:00 pm 
 

 Unity Health Care 

Unity Health Care 
Anacostia Health Center 
(Ward 8) 
1500 Galen Street, SE 
 

Mon-Thu:             8:15 am  –   8:00 pm 
Friday:                   8:15 am  –   4:45 pm 
Saturday:             8:00 am  – 12:00 pm 
 

 Unity Health Care 

AME Church – Second Episcopal District 
(Ward 2) 
1134 Eleventh Street, NW 
 
 

Mon-Wed:           9:00 am  –   6:00 pm 
Thu-Fri:                 9:00 am  –   8:00 pm 
 

AME Church – 2nd District 

 



One Touch Enrol lment  Events  

Carlos Rosario International Public Charter School 
1100 Harvard Street, NW 

Wednesday, November 19, 2014 
5:00 pm – 9:00 pm 
 

Saturday, November 22, 2014 
9:00 am – 12:00 pm 
 

Thursday, December 11, 2014 
5:00 pm – 9:00 pm 
 

Saturday, December 13, 2014 
9:00 am – 12:00 pm 
 

Thursday, January 8, 2015 
5:00 pm – 9:00 pm 
 

Thursday, January 15, 2015 
5:00 pm – 9:00 pm 

Saturday, January 17, 2015 
9:00 am – 12:00 pm 
 

Saturday, January 31, 2015 
9:00 am – 12:00 pm 
 

Thursday, February 5, 2015 
5:00 pm – 9:00 pm 
 

Saturday, February 7, 2015 
9:00 am – 12:00 pm 
 

Thursday, February 12, 2015 
5:00 pm – 9:00 pm 
 

Saturday, February 14, 2015 
9:00 am – 12:00 pm 



Important  Dates  

NOVEMBER 15, 2014 Open Enrollment begins.  
Apply for, keep, or change your coverage. 
 

DECEMBER 15, 2014 Enroll by the 15th if you want new coverage that begins on 
January 1, 2015.  
 

(RENEWALS) If your plan is changing or you want to change 
plans, enroll by the 15th to avoid a lapse in coverage. 
 

DECEMBER 31, 2014 Coverage ends for 2014 plans. Coverage for 2015 plans can start 
as soon as January 1st. 
 

FEBRUARY 15, 2015 This is the last day you can apply for 2015 coverage before the 
end of Open Enrollment. 



Campaign Col laterals  

Individuals & 
Families 

Small Businesses Renewals All Consumers 

• CVS Rack Card 
• Tri-fold Brochure 
• Palm Cards 
• Enrollment 

Checklist 
• FAQs One-Pager 
• Enrollment Cards 
• FAQ Cards 
• Storefront / One-

Touch Enrollment 
Flyers 
 

• Rack Card 
• Post Card 
• Enrollment 

Checklist 
• Employer 

Mandate One-
Pager 

• Enrollment Cards 
 

• Post Cards 
• Renewals 

Timeline One-
Pager 

• Event Flyers 
advertising 
upcoming 
enrollment 
opportunities 



Campaign Col laterals  –  CVS Rack Card 



Campaign Message Themes 

Week of November 9th  
 

Open Enrollment is coming (focus and launch) 
  

Week of November 16th 

  
Enrollment has Begun!  

Week of November 23th  
 

“Thankful for Coverage”, “Great Deals Here” , “Faith in 
Action” 

  
Week of December 7th  “Give the Gift of Healthcare” and “Get Covered by December 

15th” 

Week of December 14th  
 

“Give the Gift of Healthcare” and “Faith-based “ themes 
  

Week of December 21d  
 

“Give the Gift of Healthcare Final Push” and “Faith-based” 
themes 
  

Week of December 28th  “Health and Wellness / New Year’s Resolution“ Theme 
  



Campaign Message Themes 

Week of January 4th  “Health and Wellness / New Year’s Resolutions” and 
“Women / Moms”  

  
Week of January 11th  
 

Latino Community & January 15th Deadline Reminders 
 

Week of January 18th 

  
African-American Community (MLK, Jr. Day of Service) 

  
Week of January 25th  Young Invincibles  (National Youth Enrollment Day)  

Week of February 1st   
 

“Valentine’s Day “ theme & “Enrollment Deadline” theme  
  

Week of February 8th 
 

“Deadline Focus” theme  & “Strong Final Push” theme (Don’t 
Delay, Enroll Today!) 

  



2 nd OEP Special  Events  



Special  Dates  to  Remember 

“All Hands On Deck” Special Events 
DC HBX is asking all HBX employees & contractors to attend, staff & help 
advertise the following special events: 

 
November 15th Citywide Kickoff Event 

 
November 21st -  23rd Faith-in-Action Kickoff Weekend 

 
 January 29th National Youth Enrollment Day 



November 15 th Kickoff  

Martin Luther King Jr. Memorial Library 
901 G St NW 
Washington, DC 20001 
 
Saturday, November 15, 2014 
11am – 3pm 
Program will begin at 12pm 
 
Event will feature: 
 Small business enrollment assistance 
 Individuals & families enrollment 

assistance 
 One-Touch Enrollment 
 Free Health Screenings 
 Free Health  & Fitness Workshops 
 Entertainment  
 

Everyone is encouraged to invite their network to attend & participate in the 
kickoff of the 2nd OEP!  Flyers will be provided, along with templates for email 
blasts.   



November 15 th Kickoff  Advertisement  



Faith-In-Action Weekend 

DC Health Link Faith in Action Weekend 
November 21 – 23, 2014 
 DC Health Link Interfaith Friday & Saturday 
Friday, November 21 – 22nd    
• DC Health Link will participate in services across the District to 

encourage consumers to enroll. 
 
 
DC Health Link Interfaith Sunday & DC Health Link Faith In Action Kick-
Off Event (in partnership with Enroll America & the White House) 
Sunday, November 23rd   
Featuring Howard University Gospel Concert, Renowned Saxophonist 
Brian Lenair and other guest artists, White House guests and more 

• Welcome Reception, Enrollment, FREE Health Screening - 2pm 
• Inspirational Program - 4pm 

 



Faith- in-Action Weekend Advertisement  



National  Youth Enrol lment  Day 

National Youth Enrollment Day  
January 29, 2015. 
 
DCHBX will partner with the Young Invincibles and the White House to host a citywide 
event on January 29, 2015 targeting the young adults between the ages of 18 – 32.  The 
goal of the event is to encourage young people to enroll on DC Health Link. 
 
DCHBX will provide additional information soon. 



How YOU can help!  

If you are available 
to work one of the 
special events 
discussed today, 
PLEASE SIGN UP!   



Questions  or  Concerns?  



Contact Information 
Dr. Linda Wharton Boyd  

Director, Communications and External Affairs  
linda.wharton-boyd@dc.gov 

Phone: 202-741-5201 



Thank You!!! 
To learn more: 

Visit us at DCHealthLink.com 
 

Call Us! 
1-855-532-5465 

 
Follow us on Twitter  

@DCHealthLink 
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